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·  training 
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P.O. Box 554 

Carlton South Vic 3053  

Australia 



DESCRIPTION OF COURSES 
 
Group Crisis Interventions 
The CISM: Group Crisis Intervention training program presents the core elements of a comprehensive, 
systematic and multi-component crisis intervention curriculum. This two-day course prepares participants to 
understand a wide range of crisis intervention services including pre and post incident crisis education, crisis 
intervention for individuals, demobilisations and crisis management briefings after large scale traumatic 
incidents, and small group defusings and debriefings.  The need for appropriate follow-up services and 
referrals when necessary is also described.  The course prepares individuals to provide these interventions. 
 
Pastoral Crisis Intervention  
Pastoral Crisis Intervention may be thought of as the combination of faith-based resources with traditional 
techniques of crisis intervention.  Pastoral crisis intervention represents a powerful addition to traditional 
community and organisational psychological support resources.  The purpose of this two-day workshop is to 
assist participants in learning how pastoral crisis intervention and traditional psychological crisis intervention 
may be effectively integrated.  Chaplains, pastoral counsellors, mental health professionals, ministers and 
anyone interested in the use of faith-based resources in healing should find this course of value.  
 
Advanced Group Crisis Interventions* 
This two-day course broadens the knowledge base concerning critical stress interventions as well as Post-
Traumatic Stress Disorder which was established in the basic program and/or publications.  Content includes 
CISM response to difficult & complex situations (eg line-of-duty death; suicide of a worker) as well as 
advanced defusings and debriefings in complex situations.  There is a segment on CISM response to 
disasters including the planning and administration of CISM programs.  Support for the CISM service providers 
is discussed including compassion fatigue.  
* Pre requisite: Completion of approved Group Crisi s Interventions course  
 
Suicide Prevention, Intervention, and Support  
Why do people kill themselves?  How do I ask someone if they are feeling suicidal? What do I do if they say 
they ARE suicidal?  How do I deal with the strong emotions suicide generates?  This two-day training will 
consider these and other questions that people commonly ask about suicide.  It will provide participants with 
basic information about suicide.  The course is also designed to help develop practical skills for prevention, 
intervention and support for those impacted by suicide.  It provides educational briefing that can be given to 
local agencies.  
 
Using Debriefing & Defusing to Manage High Arousal 
A great deal has been learned about the physiology of high arousal in traumatic events and critical incidents.  
These findings help to explain why high arousal inevitably distorts or exaggerates experience.  Persisting high 
arousal is one of the greatest liabilities to recovery and is essential to be brought down in debriefing and 
defusing interventions.  This one-day workshop examines the mechanisms and effects of high arousal and 
how debriefings and defusings can impact on arousal.  There will be practical demonstrations of group 
interventions as well as discussion of possible underlying mechanisms. 
 
Compassion Fatigue 
This one-day workshop will provide participants with a creative opportunity to take time out and reflect on their 
personal and professional experiences of living, enjoying and working in the world.  Content includes current 
theories of compassion fatigue, the experience of vicarious traumatization, exploring the impact of compassion 
fatigue, reflecting on the interface between personal and professional roles, location of stress within self and 
challenges, changes and lessons in work and home practice. 
 
Acute Trauma Counselling 
Trauma is a consequence of crisis which impacts on the well-being of individuals or groups.  This one-day 
course presents information about and strategies for assisting adults on a one-to-one basis.  It focuses on 
people who have experienced acute stress reactions to traumatic events in the general community or work 
settings.  Although this course will primarily deal with adults affected by trauma, there will be some discussion 
of developmental issues and trauma reactions.  The focus of the course will be acute trauma counselling 
interventions rather than longer term trauma treatment and psychotherapy.  



 
 
 

APRIL 2008 COURSES - MELBOURNE 
 
Course        Date    Venue 
 
Group Crisis Interventions - Robyn Robinson   Thur 17th & Fri  18th April     

Pastoral Crisis Intervention - Lyndsay Smith   Thur 17th & Fri 18th April   

Advanced Group Crisis Interventions  – Robyn Robinson   Mon 21st & Tue 22nd April   

Suicide Prevention Intervention & Support  – Christine Ellingworth Mon 21st & Tue 22nd April    

Using Debriefing & Defusing to Manage High Arousal  – Rob Gordon           Wed 23rd  April    

Compassion Fatigue  – Linda Espie              Wed 23rd April   

 

JULY 2008 COURSES - SYDNEY 
 
Course        Date    Venue 
 
Group Crisis Interventions – Monica Kleinman   Tue 29th & Wed 30th July   

Suicide Prevention Intervention & Support  – Paul Scott  Tue 29th & Wed 30th July     

Advanced Group Crisis Interventions  – Robyn Robinson   Thur 31st July & Fri 1st Aug    

Acute Trauma Counselling – Michael Tunnecliffe               Fri 1st Aug   

    

COURSE INFORMATION 
 
Fees: Course prices include GST. One-day courses: Members $230.00, Non-members $250.00. Two- day courses: Members $460.00 
Non-members $495.00.  Courses include light lunch, morning/afternoon tea, teaching material and certificate of attendance.  
If you would like to become a member of CISMFA, and take advantage of the membership rates for the courses, a membership  
application form can be downloaded from our website or alternatively contact the CISMFA office.  The course registration form is 
printed on the back of this brochure.  It also may be downloaded from our website.  www.cismfa.org.au  
 

INSTRUCTORS 
 
Christine Ellingworth BSS,MCouns is a Psychologist who has 25 years experience in health and welfare fields. She has 
co-ordinated CISM teams within hospital systems, corporations, government and industry. 

Linda Espie BA,GradDipSocServ,GradDipHumanSer  is a counsellor, educator, supervisor and consultant with over 24 years 
experience in loss, grief and trauma.  She is the author of 5 publications. 

Rob Gordon PhD is a Clinical Psychologist with vast experience in the treatment of trauma and community response.  He 
has extensive experience in training and teaching.  He is consultant to the Victorian Emergency Recovery Plan and the 
Australian Red Cross. 

Monica Kleinman BA,MEd  is the Senior Psychologist and Director of Psychological Resources.  She is also Clinical 
Director of the NSW SES CISM program and a Captain with the Australian Army Reserve Psychology Corp. 

Robyn Robinson AM,PhD is a Clinical Psychologist.  She is the Founding and Current President of CISMFA.  She has 
trained approx. 300 CISM and peer support teams in Australia and overseas and been guest lecturer in 11 countries. 

Paul Scott BEd  manages the welfare program for the NSW Rural Fire Service.  Prior to this time he was employed with 
the Salvation Army where he was responsible for managing 33 social and community service programs. 

Lyndsay Smith BMin  has been a Salvation Army Officer/Minister for 26 years and is currently full-time Senior Chaplain for 
the NSW Fire Brigades.  He is on the management team for the Critical Incident Support Program of both the NSW Fire 
Brigades and The Salvation Army in Eastern Australia. 

Michael Tunnecliffe PhD is a Clinical Psychologist.  He has specialized, and has vast experience, in critical incident 
response and recovery professional development programs since 1985. He is the author of a number of books in these 
areas. 

Downtowner on 
Lygon, 66 Lygon St, 
Carlton, tel: (03) 
9663 5555, 
Melways Ref: 66K2 

Sydney Masonic 
Centre, 66 
Goulburn St, 
Sydney, tel: (02) 
9284 2835 
Sydways Ref: 
2BF11 



 

Registration Form 
Tax Invoice 

ABN 49 086 584 833 
Please print clearly – Complete a separate form for  each person 
 
Title  First Name    Last Name       
 
Postal Address              
 
       State   Postcode    
 
Occupation      Organisation       
 
Work phone      Mobile        
 
Email address       
 
 

Course title  
I wish to register for the following courses: 

Date Cost $ 
Including GST 

   
   
   
   
   
   
 Total Cost   -   Including GST $ 
 

Course Fees (includes GST)  
 
One-day courses   Members $230.00  Non-members $250.00  
 
Two-day courses   Members $460.00  Non-members $495.00  
 

Payment Details 
 
�   Cheque enclosed or                       MasterCard  �                             Visa �                               Bankcard �  
 
CARD NUMBER   ___  ___  ___  ___\___  ___  ___  ___\___  ___  ___  ___\___  ___  ___  ___                        EXPIRY____________ 
 
CARDHOLDER  NAME________________________________________________________________________________________ 
 
CARDHOLDER SIGNATURE___________________________________________________________________________________ 
 
Need more information? 
Contact Cathy Prescott 
Telephone: (03) 9663 7999 
E-mail: cismfa@bigpond.com 
 
Or visit our web-site: www.cismfa.org.au 
 

 Refund Policy 
Course fees will be refunded (less 15% administration fee) up to 21 days prior to 
the course.  Please note that no refunds are possible 21 days prior to the course 
date.  However, registrations are transferable to another person on notification to 
CISMFA.  CISMFA reserves the right to cancel or change workshops where 
necessary.   
 

 
PLEASE RETURN THIS FORM & PAYMENT TO 
Critical Incident Stress Management Foundation Australia, P.O. Box 554, Carlton South, Victoria, 3053 or fax (03) 9663 5422 
ABN 49 086 584 833 – THIS WILL BECOME A TAX INVOICE WHEN PAYMENT IS MADE  
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