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2007 COURSES AND WORKSHOPS 
 
 
 

Course         Date   Location 
 
 
CISM Basic - Robyn Robinson       1st & 2nd March  Melbourne 

CISM Advanced  - Robyn Robinson      5th & 6th March  Melbourne 

Acute Trauma Counselling – Michael Tunnecliffe     30th March  Melbourne 

Suicide Negotiation, Prevention & Recovery  - Paul Scott & Lyndsay Smith  30th April & 1st May Sydney 

Disaster Psychology  – Toni Phillips      3rd & 4th May  Brisbane 

Compassion Fatigue, Stress & Burnout  – Linda Espie    15th May   Melbourne 

Managing Violent & Potentially Violent Situations  – David Cherry   16th May   Melbourne 

Suicide Negotiation, Prevention & Recovery  – Christine Ellingworth   24th & 25th May  Melbourne 

Pastoral Crisis Intervention – Lyndsay Smith & Paul Scott     4th & 5th June  Sydney 

CISM Basic  – Robyn Robinson       15th & 16th November Melbourne 

CISM Advanced  – Robyn Robinson       19th & 20th November Melbourne 

 
 
 

Course Locations 
 
Melbourne Course Location 
The Downtowner on Lygon, 66 Lygon Street, Carlton, Victoria  -  telephone (03) 9663 5555 
 
Sydney and Brisbane Course Location 
To be advised 
 
 
 

Course Fees 
 
One day courses   Members $230.00 (inclusive GST) Non-members $245.00 (inclusive GST) 
 
Two day courses   Members $460.00 (inclusive GST) Non-members $495.00 (inclusive GST) 
 
* All courses include light lunch, morning and afternoon tea breaks, handouts and certificate of attendance 
 
 
 
Membership 
If you would like to become a member of CISMFA and take advantage of the membership rates for the courses listed a Membership  
Application Form can be downloaded from our website or alternatively contact the CISMFA office.   
 
 
Registration 
The course registration form is printed on the back of this brochure.  It also may be downloaded from our website.   
 
 
Refund Policy 
Course fees will be refunded (less 15% administration fee) up to 21 days prior to the course.  Please note that no refunds are possible 
21 days prior to the course date, regardless of personal circumstances.  However, registrations are transferable to another person on 
notification to CISMFA.  CISMFA reserves the right to cancel or change workshops where necessary.   
 
 

www.cismfa.org.au 
 



 

COURSES AND WORKSHOPS DESCRIPTIONS 
 
CISM Basic 
This course presents the core elements of a comprehensive, systematic and multi-component crisis intervention curriculum.  It 
describes a wide range of services including pre and post incident crisis intervention, individual support, small group meetings 
(defusings and debriefings) and  interventions after large scale traumatic events.  The course prepares participants to provide several 
of these interventions (including defusings and debriefings).  There are demonstrations and skills practice sessions to this effect. 
 
CISM Advanced * 
The CISM Advanced course provides the latest information on Critical Incident Stress Management interventions and post-trauma 
syndromes.  It broadens the knowledge basis of the CISM Basic Group Intervention course.  There is focus on complex and difficult 
situations including a half-day on CISM response to large scale, disaster situations.  Emphasis is given to the assessment of situations 
and planning of interventions that are appropriate to the needs of the target population. 
 
*Pre requisite: Completion of approved CISM Basic c ourse. 
 
Acute Trauma Counselling 
Trauma is a consequence of crisis which impacts on the well-being of individuals or groups.  This one day course is aimed at 
presenting information about, and strategies for, assisting adults, on a one-to-one basis, who have experienced acute stress reactions 
to traumatic events in the general community or work settings.  Although this course will primarily deal with adults affected by trauma, 
there will be some discussion of developmental issues and trauma reactions.  The focus of the course will be acute trauma counselling 
interventions rather than longer term trauma treatment and psychotherapy. 
 
Suicide Prevention, Intervention, and Support  
This training provides basic information about suicide as well as skills for the practitioner in prevention, intervention and support.  It will 
address questions of why do people kill themselves, how to ask someone if they are feeling suicidal, what to do if they ARE suicidal 
and how to deal with the strong emotions that suicide can generate. Small group role plays will allow participants to apply the 
suggested techniques. 
 
Disaster Psychology: Managing the Human Resource 
This course describes early intervention planning and support following disasters. It includes individual support, group interventions, 
large group information sessions and family services. The necessity for careful assessment is stressed, in order that the appropriate 
support be offered to the appropriate people at the appropriate time. Participants will undertake skills practice in the interventions as 
well as interactive exercises in planning and executing a support plan for a large number of people or an organisation. 
 
Compassion Fatigue, Stress and Burnout 
This one day workshop will provide participants with a creative opportunity to take time out and reflect on their personal and 
professional experiencing of living, enjoying and working in the world.  Content includes: Current theories and of compassion fatigue, 
the experience of vicarious traumatisation, exploring the impact of compassion fatigue, reflecting systemically on the interface between 
personal and professional roles, location of stress within self and  examining the challenges, changes and lessons in work and home 
practices. 
 
Managing Violent & Potentially Violent Situations 
Workplaces may require staff to manage violent or potentially violent situations.  This workshop looks at the issue of violence, potential 
violence and how to best prepare for these circumstances.  There is exploration of the feelings that may be generated when 
encountering aggression as well as understanding of the Assault cycle and how best to communicate with people on the basis of their 
level of escalation.  Emphasis is given to communication skills and how these may be developed.  Finally there is discussion of 
managing aggression in groups. 
 
Suicide Prevention, Intervention, and Support  
This training provides basic information about suicide as well as skills for the practitioner in prevention, intervention and support.  It will 
address questions of why do people kill themselves, how to ask someone if they are feeling suicidal, what to do if they ARE suicidal 
and how to deal with the strong emotions that suicide can generate. Small group role plays will allow participants to apply the 
suggested techniques. 
 
Pastoral Crisis Intervention  
Pastoral Crisis Intervention  may be thought of as the combination of faith-based resources with traditional techniques of crisis 
intervention. Pastoral crisis intervention represents a powerful addition to traditional community and organizational psychological 
support resources. The purpose of this two-day workshop is to assist the participants in learning how pastoral interventions and 
traditional psychological crisis interventions may be effectively integrated. Chaplains, pastoral counselors, mental health professionals, 
ministers, and anyone interested in the use of faith-based resources in healing should find this course of interest.  
 



registration and membership form / tax invoice - abn 49 086 584 833 
 
Please print clearly – Complete a separate form for  each person 
 
Title  First Name    Last Name       
 
Postal Address              
 
       State   Postcode    
 
Occupation      Organisation       
 
Work phone      Mobile        
 
Email address       
 

Course Registration 
 
I wish to register for the following courses: 
 

Course title Date Cost $ 
Including GST 

   
   
   
   
   
   
   

   

 Total Cost   -   Including GST $ 
 

Course Fees 
 
One day courses   Members $230.00 (inclusive GST) Non-members $245.00 (inclusive GST) 
 
Two day courses   Members $460.00 (inclusive GST) Non-members $495.00 (inclusive GST) 
 

Payment Details 
 
�   Cheque enclosed or                       MasterCard  �                             Visa �                               Bankcard �  
 
CARD NUMBER   ___  ___  ___  ___\___  ___  ___  ___\___  ___  ___  ___\___  ___  ___  ___                        EXPIRY____________ 
 
CARDHOLDER  NAME________________________________________________________________________________________ 
 
CARDHOLDER SIGNATURE___________________________________________________________________________________ 
 
Registration 
The course registration form is printed on the back of this 
brochure.  It also may be downloaded from our website 
www.cismfa.org.au.  Send your completed form with payment 
(cheque or credit card details) to: 
 
CISMFA 
P.O. Box 554 
Carlton South   Vic   3053            or           fax (03) 9663 5422 

 Refund Policy 
Course fees will be refunded (less 15% administration fee) up to 21 days prior to 
the course.  Please note that no refunds are possible 21 days prior to the course 
date, regardless of personal circumstances.  However, registrations are 
transferable to another person on notification to CISMFA.  CISMFA reserves the 
right to cancel or change workshops where necessary.   
need more information? 
Contact Debbie Rogers – Administration Coordinator 
Telephone: (03) 9663 7999                                        Email admin@cismfa.org.au 

 
PLEASE RETURN THIS FORM TO 
Critical Incident Stress Management Foundation Australia, P.O. Box 554, Carlton South, Victoria, 3053 or fax (03) 9663 5422 
ABN 49 086 584 833 – THIS WILL BECOME A TAX INVOICE WHEN PAYMENT IS MADE  


