," \ Critical Incident Stress Management
@" Foundation Australia

Strategic Responses to Crisis

Date: Thur 28 & Fri 29 May 2009

Venue: Rydges North Melbourne crn Flemington & Harker st Nrth Melbourne
Time: 9amto 5 pm

Cost: $540 (members): $580 (non-members) GST inclusive

Overview: Effective early intervention programs need to know what sequence of crisis
intervention processes to use, for which individuals or groups, at what times and under
what circumstances. Topics in this two-day course include: assessing both crisis
situations and effects of critical incidents on people involved, effective plans of action to
assist, strategically plan and use tactical decision making with emphasis as rationales for
choosing one set of crisis intervention process over another, sequence processing as
well as a series of exercises designed to sharpen assessment and crisis planning skills.
This course is presented by CISMFA and Caraniche.

About the trainer: Alexina Baldini BBSc, GD ACP, M. Psych.(For) is a Psychologist and
a Director of Caraniche, a private company specialising in the provision of support
services, training and consultation to a wide range of workplaces. She has a background
in disability services, child, adolescent and family services and forensic psychology both
within government and private sectors. Alexina is a CISMFA trainer.

Course Includes: Course fee includes lunch, morning/afternoon tea, teaching material
and certificate of attendance.
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Refund Policy: Course fees will be refunded (less 15% administration fee) up to 21 days prior to the
course. Please note that no refunds are possible 21 days prior to the course date. However, registrations are
transferable to another person on notification to CISMFA. CISMFA reserves the right to cancel or change
workshops where necessary. For further enquiries contact (03) 9663 7999 or E-mail: cismfa@bigpond.com




