," \ Critical Incident Stress Management
@" Foundation Australia

Assisting Individuals in Crisis

Date: Mon 27 & Tues 28 July 2009

Venue: DownTowner on Lygon 66 Lygon St, Carlton

Time: 9amto 5 pm

Cost: $495 (members): $540 (non-members) GST inclusive

Overview: Assisting individuals in Crisis will be of particular interest for your peers. This two-
day course introduces the SAFER-R model of which you are aware is being used by a range of
emergency services. This program is designed to teach participants the fundamentals of, and a
specific protocol for, individual intervention. Topics include the role of individual intervention in a
comprehensive CISM program, terms and concepts, traumatic and crisis intervention, crisis
communication techniques, psychological reactions to crisis and trauma, SAFER-R protocol
and common problems encountered while working with individuals in crisis.

About the trainer: Patricia Johnson B. SSc. Is a Pastoral Practitioner at Cabrini Hospital in
Melbourne. She is on the management Team of Cabrini staff support network and has been a
member of CISMFA since it's inception. Pat is a CISMFA trainer.

Course Includes: Course fee includes lunch, morming/afternoon tea, teaching material and
certificate of attendance.

Registration Form Tax Invoice

Please print clearly — Complete a separate form for each person ABN 49 086 584 833

Title First Name Last Name

Postal Address

State Postcode

Occupation Organisation

Work phone Mobile

Email address

Payment Details

o Cheque enclosed o Master Card o Visa o Bankcard
CARDNUMBER _ [ [ [ EXPRIY
CARD HOLDER NAME CARD HOLDER SIGNITURE

PLEASE RETURN THIS FORM & PAYMENT TO: CISMFA P.O. Box 554, Carlton South, Victoria, 3053 or fax (03) 9663 5422

THIS WILL BECOME A TAX INVOICE WHEN PAYMENT IS MADE

Refund Policy: Course fees will be refunded (less 15% administration fee) up to 21 days prior to the
course. Please note that no refunds are possible 21 days prior to the course date. However, registrations are
transferable to another person on notification to CISMFA. CISMFA reserves the right to cancel or change
workshops where necessary. For further enquiries contact (03) 9663 7999 or E-mail: cismfa@bigpond.com




