," \ Critical Incident Stress Management
\‘"{" Foundation Australia

Assisting Individuals in Crisis - Hobart 2010

Date: Monday 15 & Tuesday 16 November, 2010

Venue: The Lenna, Hobart, Cnr Salamanca Place & Runnymede St, Battery Point
Time: 9amto 5 pm

Cost: $495 members $540 non members

COURSE OVERVIEW: Crisis interventions are typically done individually or in groups. This program is
designed to teach participants the fundamentals of, and a specific protocol for, individual intervention.
Topics include the role of individual crisis intervention in a comprehensive Critical Incident Stress
Management (CISM) program; terms and concepts relevant to the study of crisis, traumatic stress and
crisis intervention; crisis communication techniques; psychological reactions to crisis and trauma; the
SAFERR protocol for individual crisis intervention; and finally common problems encountered while
working with individuals in crisis. The two day program includes practical strategies in containment of
individuals psychologically as well as behaviourally, and understanding the resistance, resiliency and
recovery continuum.

TRAINER: Alexina Baldini BBSc, GD ACP, M.Psych. (For.) is a Psychologist and a Director of
Caraniche, a private company specialising in the provision of support services, training and consultation
to a wide range of workplaces. She has a background in disability services, child, adolescent and family
services and forensic psychology both within the government and private sectors. Alexina has been a
trainer with CISMFA for a number of years.

COURSE INCLUDES: Lunch, morning/afternoon tea, teaching material and certificate of attendance.

Registration Form Tax Invoice

Please print clearly — Complete a separate form for each person ABN 49 086 584 833

Title First Name Last Name

Postal Address

State Postcode

Occupation Organisation

Work phone Mobile Email

Special Dietary Requirements

Payment Details

Please register me as a member o @ $495 non member o @ $540
o Cheque enclosed o Master Card o Visa o Bankcard

CARDNUMBER _ [ [/ [ EXPIRY

CARD HOLDER NAME CARD HOLDER SIGNATURE

PLEASE RETURN THIS FORM & PAYMENT TO: CISMFA P.O. Box 554, Carlton South, Victoria, 3053 or fax (03) 9663 5422

THIS WILL BECOME A TAX INVOICE WHEN PAYMENT IS MADE

Refund Policy: Course fees will be refunded (less 15% administration fee) up to 21 days prior to the course. Please note that no
refunds are possible 21 days prior to the course date. However, registrations are transferable to another person on notification to




CISMFA. CISMFA reserves the right to cancel or change workshops where necessary. For further enquiries contact (03) 9663 7999
or E-mail: cismfa@bigpond.com




